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Dental Care, Mental Health,
and Addiction Services

Hours of Operation
Monday — Friday

Adult
9:00am — 6:00pm

Pediatrics
9:00am — 5:00pm

Women'’s Health
8:00am — 4:00pm

Contact for an Appointment
Adult
718-670-5486

Pediatrics
718-670-3007

Women’s Health
718-670-8993

Dental Care
718-670-5521

Mental Health
718-670-5562

Addiction Services
718-670-5078

Address
4500 Parsons Boulevard
Flushing, NY 11355

Public Transportation - IRT #7 train to
last stop (Main Street) to either #26 or
#27 bus. Or take Queens Line #65.

Patient Centered
Medical Home




Welcome to
FHMC

Ambulatory Care Center

A Patient Centered
Medical Home (PCMH)

e Staffed by highly qualified Board
Certified/Board Eligible Physicians,
Resident Physicians, Physician
Assistants, and Nurse Practitioners,
who are supported by a competent
and compassionate group of
Registered Nurses, Licensed
Practical Nurses and Patient Access
Representatives.

* Modern, fully equipped medical
offices.

e Fully Integrated Electronic Health
Record (EHR) system.

e Extended hours available.

e Access to a physician by phone
24/7.

e Multilingual staff and interpretive
services.

For concerns after office hours, call
the health center and our answering
service will connect you to the

physician on call who will assist you. L

How does PCMH
Benefit the Patient?

e Each patient has their own Primary
Care Provider (PCP).

e The PCP will take responsibility for
arranging care with other qualified
healthcare providers, if needed, for
the patient.

* PCPs assure patients get the care
they need when and where they
need it.

* PCPs provide the patient with
evidenced based care and support
and encouragement with self-
management.

e By having a PCP, all your medical

records will be in one place.

* Accomodate same day

appointments with PCP whenever
possible.

e Personalized health care will meet

patient needs.

e If you have any questions about

your medication or health, you can
call or email your PCP.

Responsibilities of Patient

e Sign Up with MediSys Mychart
to communicate with your PCP
through a secured email system.

* Let your PCP know of your past and
ongoing health care conditions

e Let us know when you see other
providers and what medications
they put you on or change (i.e.
specialists, emergency room visits,
hospitalization).

Your Primary Care
Provider (PCP):

Name:

Number:
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